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New Guest Information 
 

Name:             

 

Cell Phone:            

 

e-mail:            

 

Please answer the following so we can better serve you… 

 

1. Have you ever had your teeth professional whitened? YES       NO     

 if so, when?         

 Did you experience any sensitivity?    YES       NO     

2. Have you ever used whitening strips?   YES       NO     

 if so, when?         

 Did you experience any sensitivity?    YES       NO     

3. Do you have sensitive teeth?    YES       NO     

 HOT & Cold     Sweets     Other      

4. Do you use Sensodyne Toothpaste or other products for tooth sensitivity? 

         YES       NO     

5. Do you floss regularly?     YES       NO     

6. Are your gums sore or bleeding?    YES       NO     

If you answered YES to any of the questions concerning tooth sensitivity, we will 
monitor for changes in your sensitivity between your treatment sessions. 

We recommend that ALL guests purchase our Minerals take-home treatment 
pen, which will reduce future sensitivity and replenish your tooth enamel. 
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Informed Consent for Tooth Whitening Treatment 

 

General.  I hereby acknowledge that I am purchasing a self-administered Tooth Whitening Kit from 
Whitening Lounge, which is designed to whiten the color of my teeth.  As a part of this purchase, I am 
asking for assistance and instructions in the proper use of my Advanced Tooth Whitening Kit, and I 
also understand that as a part of my purchase, I will be allowed to use a specially designed LED 
Whitening Accelerator Light that will enhance and accelerate the whitening process. 

Results Guarantee.  Although most natural teeth can benefit from tooth whitening treatments, I 
understand that everyone’s teeth are different and that results vary.  I understand that people with 
yellowish teeth generally get the best results, and that if my teeth have grayish spots from tetracycline 
use, or flourosis, these will be difficult or even impossible to whiten.  I further understand that if I have 
artificial teeth, caps, crowns, veneers, porcelain inlays, composite fillings, or other tooth colored 
restorative materials, I should not expect dramatic results from this treatment because the peroxide gel 
will not whiten (or damage) restorative dental materials.  I am also aware that my teeth will never be 
whiter than is possible, which is determined by the nature of my fixed genetic tooth composition. 

Potential Risks.  Although Tooth Whitening treatments are generally considered routine and safe, I 
understand that some of the potential complications of this treatment may include, but are not limited to: 

Gum or Lip Irritation.  Whitening gel that comes in contact with gum tissue or the lips during the 
treatment may cause inflammation or whitening of these areas.  This is due to inadvertent 
exposure of those tissues to the whitening gel.  The inflammation and/or whitening of gum or lip 
soft tissue is transient, and the color change will reverse in 30 minutes to a few hours after 
treatment.  You may feel a stinging and/or tingling sensation on these soft tissues during the 
treatment if the gel comes in contact with them.  We will instruct you on how to apply the gel 
safely, and avoid your gum and lip soft tissues as much as possible. 

Tooth Sensitivity.  Although uncommon, you may experience some tooth sensitivity during the 
first 24 hours following your whitening treatments.  If your teeth are already sensitive, or you have 
cracks, fissures, open cavities, leaking fillings or crowns, exposed roots or other dental conditions 
that cause tooth sensitivity, you may experience increased sensitivity during and/or prolonged 
sensitivity following your whitening treatments.  Please inform your Technician if you experience 
any change in sensitivity during your whitening treatments. 

Spots or Streaks.  You may develop white spots or streaks on your teeth due to calcium 
deposits that occur naturally in your teeth.  The peroxide gel and/or the whitening process do 
NOT cause white spots or streaks.  The whitening process has only made your existing calcium 
deposits visible again, and they will usually diminish over time. 

Relapse.  After your treatments, it is natural for your teeth to regress in color over time.  This is 
part of a natural aging process.  The more you expose your teeth to various staining foods and 
beverages, such as coffee, tea, tobacco, red wine, cola, dark juices, the more you re-stain and 
darken your teeth.  Just remember, anything you eat or drink, that would stain a white cotton shirt, 
will stain your teeth.  We will provide you with After Care Instructions, and Dietary Suggestions 
that will help you keep your teeth whiter for longer.  In addition, we strongly suggest that you 
purchase our take-home whitening system to help you maintain your whiting treatments and 
ideal color shade, for longer.  We suggest that you consume only water for the first 2 hours 
following treatment, and that you also follow our “White Diet” instructions for 24 to 48 hours 
following treatment.  I understand that the results of whitening treatments are NOT permanent 
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and that future in-office “touch-up” treatments may be needed to maintain the color shade that 
you desire for your teeth.  If you truly want the benefits of having whiter teeth, then you also 
need to understand that tooth whitening is a process that requires ongoing maintenance 
and personal attention.  We will assist you in creating a maintenance schedule that works within 
your budget and lifestyle. 

Eligibility.  I understand that this treatment CANNOT be used by pregnant or lactating women, 
children under the age of 14, people with gum disease, open cavities, leaking fillings, and/or any 
other known dental conditons, or people who have a known allergy to Peroxide and/or Aloe Vera.  
If you have had braces removed recently, you need to wait for 6 months for the cement residue to 
wear off of your teeth, before using whitening products, or in-office whitening treatments.  If you 
have piercings and/or metal objects in your oral cavity, tongue, lips, etc, they must be removed 
before whitening treatments.  Whiting products can turn metal items black or tarnish them.  
Warning:  If you feel any sharp pain in your teeth or gums, you must stop treatments, and 
see a dentist, as this is usually a sign of open cavities, tooth defects, leaking fillings, or soft 
tissue problems.  If you have any open sores in your mouth, or on your lips or gums, you should 
NOT proceed with whitening treatments, and consult a dentist. 

By signing this agreement, you understand and consent to performing self-administered whitening 
treatments at Whitening Lounge.  You also confirm that you have read and understood this entire 
agreement, including the potential risks, complications, and side effects, versus the benefits of whitening 
treatments.  You also understand the need for follow-up care and proper maintenance in order to 
maintain a lighter tooth color shade over time.  I understand that I am performing this treatment under my 
own responsibility and care, and that I must follow all instructions during the process.  I certify to the 
best of my knowledge, that my teeth and gums are healthy and that I am eligible for treatment. 

 

 

Name:           Signature:         

            Date 

Beginning Tooth Shade:      Ending Tooth Shade:       

 

Coupons or Discounts:       $100 Savings for Salon Customers: 

        $50 OFF all in-office treatments 

Referral Source:        $50 OFF take-home whitening kits 

        

Treatment:   1x 2x 3x 4x  Take Home Whitening Kit:   $149.00  

       Minerals Treatment Pen:     $40.00  

Treatment Cost:  $99 $199 $249 $299  VISA  -  MC  -  CASH  -  TIP:      
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